
SIT Restricted

Preparing for 
Undergraduate
Admissions

Last Updated On 23 May 2025

Submitting My Application



SIT Restricted

1 Application Submission
Account Creation

Programme Enrolment

Saving Application Progress

Contents Page

2 Post-Application Submission
Checking Application Status

Appeals Process

3 Password Reset
Password Reset 

Resolving a Failed Login Attempt



SIT Restricted

Account Creation
The following is a step-by-step guide to creating an account on the 
SIT Learner Portal.

a Visit the Early Admissions Exercise page here: 
https://www.singaporetech.edu.sg/admissions/undergraduate/ear
ly-admissions-exercise.

b Click “Apply Now” to be redirected to the SIT Learner Portal login page.

Scroll down to continue

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 1 Navigating to the SIT Learner Portal

To Note
You can save the SIT Learner 
Portal as one of your favorite 
sites and easily access it.

https://www.singaporetech.edu.sg/admissions/undergraduate/early-admissions-exercise
https://www.singaporetech.edu.sg/admissions/undergraduate/early-admissions-exercise
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Account Creation
The following is a step-by-step guide to creating an account on the 
SIT Learner Portal.

a Click on “Not a member?” to create your account. Enter the following 
details and click on “sign up”.

Scroll down to continue

b Look for an email titled "Your SIT Learner Portal Account has been 
created“ in your inbox. Click "here“ to access the password setup page.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 1 Signing Up for an Account

a

a

b

b

rachel2001@gmail.com

To Note
For desktop and laptop use, the Learner Portal supports the latest stable versions of 
Google Chrome, Mozilla Firefox, and Apple Safari. Ensure that your browser is up to 
date, as older versions or unsupported browsers may not support all features.

For tablets, Apple Safari on iPadOS (iOS 13.x or later), Google Chrome, and Mozilla 
Firefox are supported. 
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Account Creation
The following is a step-by-step guide to creating an account on the 
SIT Learner Portal.

YOU DID IT

Step 2 Setting Up Password

a At the password setup page, input a strong password that meets the 
requirements in the “New Password” field.

b Input the same password in the “Confirm New Password” field. 

c Once the “Match” label appears, click on “Change Password”.

a

c

c

To Note
Your case-sensitive password must include at least:

o 12 characters
o 1 letter
o 1 number
o 1 special character 

On the far right of the “New Password” field, the system will display 
guiding prompts such as “Too Weak” or “Good” to indicate 
password strength.

b

c

rachel2001@gmail.com rachel2001@gmail.com

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a On the SIT Learner Portal’s home page, click on “Start My Application”.

b Under application type, select “Undergraduate Programme” and click on 
“Next”.

Scroll down to continue

a

Step 1 Start Your Application

b

b

To Note
You can save the SIT Learner 
Portal as one of your favorite 
sites and easily access it.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

c Fill out the required fields for your preferred programme, then click on 
“Next”.

d You will be redirected to a new screen. Click on “Next” to proceed to the 
application form.

Scroll down to continue

c

d

c
To Note
Application term refers to the 
period of the programme you 
are applying for. E.g. 
AY2024/25 Trimester 1

Step 1 Start Your Application (cont.)

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a In the “Profile” stage, fill out your personal details and click on “Next”.

Scroll down to continue

a

Did You Know?
Name and Email fields will be auto-
populated with the information you 
provided when you were creating 
your account. These fields can still 
be edited if needed.

To Note
For Singapore Citizens or 
Permanent Resident, identification 
will be in the form of NRIC.

For International Students, 
identification will be in the form of 
Foreign Identification Number (FIN) 
or Passport Number. 

To Note
For National Service Status, Females 
should select “Not Applicable” from 
the dropdown, and International 
Students should select “Exempted” 
and populate the reason accordingly.

Step 2 Complete Your Profile

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a In the “Profile” stage, fill out your personal details and click on “Next”.

Scroll down to continue

a

a

To Note
You may save your progress on 
your application at any time by 
clicking on “Save for Later” at 
the bottom left of the form. 
Click here to learn more.

To Note
If you want your documents sent 
to a different address, tick the 
checkbox at the bottom of the 
“Residential Address” section 
and provide another address.

Step 2 Complete Your Profile (cont.)

a

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

a
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Read through the declaration. Tick the checkbox ‘I agree to the conditions 
stated above’ then click “Next”.

Scroll down to continue

a

a

a Fill in the fields pertaining to your formal education history and click on 
“Next”.

a

a

Step 3 Complete Account Holder’s Declaration

Step 4 Complete Education

To Note
Click the checkbox if your 
Institution is not listed on the 
dropdown and enter it manually.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

Step 4 Complete Education (cont.)

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

a This section is optional. Fill in the details (if any) then click on “Next”.

a

a

Step 5 Supplementary Qualifications

To Note
Click Add to add more than one 
Supplementary Qualification.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

To Note
You must fill in an email address for your 
Recommender to receive the Recommender 
Survey, which will be automatically triggered by 
the system upon submission of application.

Step 6 Complete Recommender Information

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

a This section is optional. List down your co-curricular activities (if there’s 
any) then click on “Next”.

a

a

Step 7 Complete Co-Curricular Activities

To Note
Click Add to add more than 
one co-curricular activities.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Select ‘Yes’ if you have working experience for four years then fill in 
the employment details. Select ‘No’ if not applicable then click on 
“Next”. 

Scroll down to continue

a

Step 8 Complete Employment

a

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Fill out the Personal Statement section. Once done, click on “Next”. 

Scroll down to continue

a

a

Step 9 Complete Personal Statement

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Read through the declarations, select the applicable option, and click 
on “Next”.

Scroll down to continue

Step 10 Complete Applicant Other Information

To Note
Only Singaporeans and 
Permanent Residents are 
eligible for Tuition Grants. If 
you select either option that 
states you have previously 
received a Tuition Grant, you 
will have to fill in the details 
below.

a

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Select your programme choice then click on “Next”. 

Scroll down to continue

a

a

Step 11 Complete Programme Choices

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Upload all required documents and click on “Next”. 

Scroll down to continue

a

a

Did You Know?
Only file extensions of PDF, 
DOC, DOCX, JPG, JPEG, 
PNG or OPENCERT 
conventions are allowed 
for upload. Each document 
should not exceed 5MB. 

To Note
• Do upload your additional documents 

under the “Optional Documents” 
section if applicable.

• Please note that SIT will only review the 
first file submitted for each required 
document.

Step 12 Complete Document Upload

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Read and agree to the declarations by ticking the checkboxes, then 
click "Next“.

Scroll down to continue

a

a

a

a

Step 13 Complete Declaration

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Review your information. To edit details within a specific section, click 
the corresponding stage on the left side of the form. Once done, click 
on “Next”.

Scroll down to continue

a

Step 14 Review Application Summary

a

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

a At the fee payment 
stage, you will be given 
the option to pay now 
or pay later. 

c Select your preferred payment method and then click “Proceed To Pay”.

c

b To proceed with 
payment, click “here” to 
be directed to an online 
payment portal. 

To Note
Do note that you are 
ineligible to receive an offer 
from SIT until you have paid 
your application fee. 

a

c

b

Step 15 Fee Payment

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Selecting SGQR/PayNow will redirect you to a screen with a QR code for 
payment, valid for approximately 5 minutes.

Scroll down to continue

b If the payment is not completed in time, the transaction will time out.

a

b

SGQR/PayNow

Step 15a Fee Payment Stage

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

c

c If your payment was successful, you will view a Transaction Reference 
Number.

SGQR/PayNow

Step 15a Fee Payment Stage (cont.)

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

a Selecting Internet Banking will redirect you to a page to select your 
preferred bank for transaction.

b Click on the dropdown to select the bank you wish to use.

a

b

b

c

c Next, click on “Submit” to confirm your payment transaction.

Internet Banking

Step 15b Fee Payment Stage

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

d If your payment was successful, you will view a Transaction Reference 
Number.

d

Internet Banking

Step 15b Fee Payment Stage (cont.)

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

Scroll down to continue

b If your payment was successful, you will view a Transaction Reference 
Number.

a

a

a Selecting VISA/Mastercard will redirect you to the eNETS portal.

b

To Note
If payment is unsuccessful, 
please wait at least 30 minutes 
before reattempting.

VISA/Mastercard

Step 15c Fee Payment Stage

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Programme Enrolment 
The following is a step-by-step guide to enrolling into your 
programme.

a Once you click on “Next” on the Fee Payment section, you will be 
directed to the successful submission page. 

b You will receive a submission confirmation via email. Do check your 
junk/spam folders as emails may be directed there. 

YOU DID IT

b

Step 16 Successful Submission

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Saving Application Progress
The following is a step-by-step guide to saving your application as a 
draft and returning to work on it.

a At the bottom of your application 
form, click “Save for later”.

b

Scroll down to continue

Confirm your decision by clicking 
on “OK”.

c To continue working on your 
saved draft, log into your account 
in the SIT Learner Portal.

To Note
Manage your draft applications 
by clicking on “Delete Draft”.
o Shift +md + 3

a

b

c

Step 1 Save Draft

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Saving Application Progress
The following is a step-by-step guide to saving your application as 
a draft and returning to work on it.

a In the SIT Learner Portal, locate your application with the status “In 
Progress”.

b To resume editing your saved draft, click on the hyperlinked “Continue 
Editing” within the Application you want to complete.

YOU DID IT

Step 2 Return to SIT Learner Portal

a

b

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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Checking Application Status
The following is a step-by-step guide to check your application status.

Scroll down to continue

a On the SIT Learner Portal login page, input your username and password, 
followed by clicking on the “Log In” button. 

a

a

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 1 Log In to the SIT Learner Portal

To Note
If you are already logged into your 
SIT Learner Portal, this login step will 
be skipped.
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Checking Application Status
The following is a step-by-step guide to check your application status.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

YOU DID IT

Step 2 View Application status

Application Status if…
You save an incomplete application as a 
draft or exits an ongoing application to 
complete later.

Application Status if…
Full payment has been made and you 
submitted your application.

Application Status if…
No payment has been made and you 
submitted your application.

Upload Final Semester Results link shows 
if you selected 'Local Diploma’ as your 
Year 12 Qualification, and if ‘5 Semester’ is 
selected as the basis for Cumulative GPA.
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Appeals Process
The following is a step-by-step guide to create an appeal case.

Scroll down to continue

a On the SIT Learner Portal login page, input your username and password, 
followed by clicking on the “Log In” button. 

a

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 1 Log In to the SIT Learner Portal

To Note
If you have received your 
matriculation package, please log in 
to the learner portal with your SIT 
Student email to submit your appeal.

b Once logged in, select “Admission”.

c Under “My Applications”, locate past 
application which has been processed 
by SIT and click “Submit an Appeal”. 

b

c

Step 2 Navigate to Application

To Note
Learner can only appeal if the 
following condition is fulfilled: 
1. Learner has submitted an 

application in the main 
Admissions Exercise.

2. Learner current application 
status is “Not Successful”, 
“Accepted” or “Declined” 

3. Learner submits an appeal 
within the appeal cycle 
period 

To Note
Learner can only submit 
an appeal case once. 
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Appeals Process
The following is a step-by-step guide to create an appeal case.

Scroll down to continue

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 3 Complete Appeal Form

d Fill in the “Appeal Programme” field with your preferred programme.

e Input “Reason for Appeal”. 

f (Optional) Upload all supporting documents as a Single File. Note that 
only 1 file will be accepted.

g Acknowledge that the information provided is accurate.

h (Optional) Select this wildcard checkbox if you would like to be 
considered for other courses in SIT that you qualify for, but might not 
have applied to, in the event that your initial appealed programme 
choice is unsuccessful.

d

e

f

g

i

i Click on “Submit”.

h

To Note
The “Programme Choice Offered” field will only be filled if 
you have accepted a programme offer before submitting 
an appeal.
Please ensure that your Appeal Programme is different 
from your Programme Choice Offered. If you select the 
same programme for both fields, an error message will 
appear.
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Appeals Process
The following is a step-by-step guide to create an appeal case.

Scroll down to continue

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 3 Complete Appeal Form

j Once submitted, you should see a change in status to “Processing 
Appeal”

j

To Note

If you accept your main programme offer and later succeed in your appeal to a 
new programme, the appeal offer will replace your main offer.

This means that regardless of whether you accept or decline the appeal offer, you 
will not be able to revert to the original programme offer.
 



SIT Restricted

Password Reset
The following is a step-by-step guide to reset your password. 

Step 1 Trigger Password Reset

a To trigger the password reset process, click on "Forgot your password?"

Scroll down to continue

b You will be redirected to 
the password reset page. 
Enter your email, then 
click “Reset Password”.

a

a

a

b

Did You Know?
Your username is the email 
address you have used to 
create the account.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset
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a You will be directed to a 
page that requests you to 
check your email. Locate 
the email in your inbox to 
reset your password. 

Scroll down to continue

b Open the email and click “Change Password” to reset password. 

c On the password reset page, 
click “Reset Password”.

a

b

c

Password Reset
The following is a step-by-step guide to reset your password. 

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 2 View Password Reset Email
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a At the password setup page, input a strong password that meets the 
requirements in the “New Password” field.

b Input the same password in the “Confirm New Password” field. 

c Once the “Match” label appears, click on “Change Password”.

To Note
Your case-sensitive password must include at least:

o 12 characters
o 1 letter
o 1 number
o 1 special character 

On the far right of the “New Password” field, the system will display 
guiding prompts such as “Too Weak” or “Good” to indicate 
password strength.

Password Reset
The following is a step-by-step guide to reset your password. 

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 3 Changing & Confirming New Password

YOU DID IT

a

c

b

c

rachel2001@gmail.com rachel2001@gmail.com
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a Click on “Forgot your password?” if you encounter a failed login attempt.

YOU DID IT

For subsequent steps on resetting your password in response to a failed login 
attempt, please refer to Step 2 onwards under Password Reset.

a

a

a

Resolving a Failed Login Attempt
The following is a step-by-step guide to reset your password should 
you encounter a Login Attempt Fail message.

Application Submission

Application Submission

Post-Application Submission

Post-Application 
Submission

Password Reset

Password Reset

Step 1 Reset Password after a Failed Login Attempt

b You will be redirected to 
the password reset page. 
Enter your email, and click 
“Reset Password”.

b

Did You Know?
Your username is the email 
address you have used to 
create the account.

Step 2 Reset Password

rachel2001@gmail.com
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Congratulations!
You are now able to confidently prepare and 
submit your Undergraduate Admissions 
application.
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