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Installation Guide for Windows 10.
Currently supported Version:
e Windows 10 32bit and 64bit version

You can check if your Windows OS is 32 bit or 64 bit by right click on “My Computer” -
->Click on Properties. It will show under “System” in right pane.

1. Open your Chrome browser and key-in https://sitvpn.singaporetech.edu.sg.
2. Key-in your Username: Student ID and Password: Student ID Password.
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GlobalProtect Portal

Username

Password [ ]

LOG IN
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3. Select “Download Windows 64 bit GlobalProtect agent”.
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GlobalProtect Portal

Download Windows 32 bit GlobalProtect
agent

Download Windows 64 bit GlobalProtect
agent

Download Mac 32/64 bit GlobalProtect
agent

Windows 32 bit OS needs to
download and install Windows 32 bit
GlobalProtect agent.

Windows 64 bit OS needs to
download and install Windows 64 bit
GlobalProtect agent.

Mac OS needs to download and
install Mac 32/64 bit GlobalProtect
agent.

4. The file will auto download, and you can find at the bottom of your browser.

@ GlobalProtectfid.msi -
21.1/31.3 MB, 4 zecs left
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5. Click Next.
ﬁ GlobalProtect — bt

Welcome to the GlobalProtect Setup Wizarm paloalto

The installer will guide you through the steps required to install GlobalProtect +5.0.5 on your
computer.

WARMIMG: Thiz computer pragram iz pratected by copyright law and international treaties.
Unautharized duplication or distribution of this pragram, ar ahy portiot of it, may result in severs civil
or criminal penalties, and will be prozecuted ta the maximum extent pozsible under the law.

Cancel < Back

6. Click Next.
ﬂ GlobalProtect — *

Select Installation Folder .
¥ paloalto

The installer will install GlobalProtect ta the following folder.

To inztall in this folder, click "Mext". To inzstall to a different folder, enter it below or click "Browse".

Folder:
C:AProgram Files'Palo Alto Metworks\GlobalProtects Browse. ..

Disgk Cost...

Cancel < Back
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7. Click Next.
ﬁ GlobalProtect - x

Confirm Installation M
paloalto

PeE TWORKS:

The ingtaller iz ready to install GlobalProtect on your computer.

Click "Mext" ta start the installation.

Cancel < Back

8. Click Close to finish the installation.
ﬁ GlobalProtect — X

Installation Complete M
paloalto

PeE TWORKS:

GlobalProtect has been successfully installed.

Click "Cloze" ta exit.

Cancel < Back
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9. Click the Windows button E and select GlobalProtect to launch the

10. VPN. Key-in “sitvpn.singaporetech.edu.sg” and click “Connect".

GlobalProtect —

Welcome to GlobalProtect

Please enter your portal address

‘ sitvpn.singaporetech. edu.sg| ‘

11. Sign In with your “STUDENT ID” and “Password”.

GlobalProtect X

~ Signln
w Enter login credentials

Portal:  sitvpn.singaporetech.edu.sg

Username | |

Password | |

Corcel

12. Click “Connect”.

GlobalProtect

Not Connected

You are using Ethernet

Connect
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Installation Guide for Android Devices

Current Support Version: Android 4.0.3 and Later.

1. Open your Play Store Apps. Search “GlobalProtect”.
2. Click Install.

GlobalProtect

@ Palo Alto Networks

33% 100K+

1K reviews Downloads Rated for 3+ ©

3. Key-in sitvpn.singaporetech.edu.sg. Click Connect.

10:18. = f s Be:0 - RO © 30

GlobalProtect

What's your portal address?

Address

sitvpn.singaporetech.edu.sg

CONNECT
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4. Sign in using the STUDENT ID and PASSWORD.

10194 F feBe Q- - RN O £(ez)
Back GlobalProtect
Signin

Portal: sitvpn.singaporetech.edu.sg
Enter login credentials

Username

Password

5. Click Always Allow.
2

Allow "GlobalProtect" to create a VPN
connection?

Please do not allow this request if you do not trust this
app, otherwise you may be at risk of network monitoring
and malicious data theft.

Deny Always Allow

6. The GlobalProtect will show Connected.

CONNECTED
TAP TO DISCONNECT
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