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1 Account Creation / Login to SITLEARN Portal

Visit SITLEARN — Home (singaporetech.edu.sg/sitlearn/) and click “Manage My Account” at the top right of
the website. We recommend using a Chrome or Microsoft Edge browser for registrations.

Please note that you are required to have an account with SITLEARN before registering for the course(s) that

(@) Manage My Account

Efﬁ”ﬁﬂpﬂ'iﬁiﬂ; ‘ SITLEARN Comiises ™. Boals v - Far Ovianisations Susigils| Resetises v Conmect Withtis v

you are keen to attend.

kearn in-demand skills. Expand your
career opportunities.

Unlock your potential with new skills and knowledge, gained through
experiential learning that goes beyond the classroom.

Qur courses at SITLEARN Professional Development provide a holistic learning experience that seamlessly blends theory and hands-on application. You'll gain

competencies that can be applied at the workplace, giving you a competitive edge.

14,000 + 350 + 240 + 5

1.1 Creating an Account

Visit SITLEARN — Home (singaporetech.edu.sg/sitlearn/) and click “Manage My Account” at the top right of
the website.

There are 2 categories of Account Creation, they are:

- Self-Sponsored Participants refer to the participants who are paying the fee for their own training.

- Company-Sponsored Participants refer to the participants who are sponsored by their
company/employee for their training.
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Sign In

Self-sponsored Participants
View registration and login guide »

[ Linkedin Login

II

8+ Google Login
Company-sponsored Participants
View registration and login guide »

&% Corporate - Login

@88 Corporate - Create Account

SIT Alumni/Staff

SIT  SITizens/Staff

1.1.1 Individuals or Self-Sponsored Registrants

Please select and log in with one of the social media platforms to create an account (LinkedIn or Google) with
SITLEARN.

LinkedIn Google
Linked[f) G Sign in with Google

Welcome Back

st OpPOTURty. $ign in to stay updated on your professional world, Signin

1o continue to singaporetech edu.sg

Emad ce Fhone |

imail or phone
T 1 [ John.tan@email.com
Password Shaw
L |
Forgot emal?
Cancel

To continue, Google will share your name, email sddress,
Forgot password? and profile picture with singaporetech edu.sg.

PR A

Mew to Linkeding Join naw

nghsh (United States) = Welp  Priveey T

For individuals who select “Google” as your preferred login platform, a “Sign In” page will be prompted. Please
enter the same email address as your Google account and click “Register” to proceed.

Register your external account

[ John tan@email com The Ermail field i
e Emiil field is required

I Email  John.tan@emai.com I
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Upon successful login, you will be brought to the Profile page.
A. Profile Page
Fill in your particulars under Essential Information.
You can only proceed to other pages when “Essential Information” on the Profile page has been
updated.

Note: The information filled in the Profile page will be auto-filled during course registration. Thus,
it is highly recommended to fill in the details under “+ Other Information”.

Essential Information

Salutation

Flease select ~
(
First Name Last Name
& Security o -
Ciciate et Official Full Name (as per NRIC/Passport) * @ Email * @&
& exle & john.tan@email.com
Company Name * @& Job Title
Please select x| Q

How did you learn about us ?

ease select »

@ Other Information

Pre-fill course registration by auto populating your personal data.

Country Code Area Code
65
Contact Number Date of Birth
Kindly indicate your mobile number without country Note; Please ensure the correct Date of Birth is
code eg. 96592423 entered as this may impact your funding eligibility.
Race Gender
Please select ~ Please select v

Highest Qualification Obtained

Please select v

Mailing Address

Country (Mailing) Postal Code
Singapore v
Billing Address Unit
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Once completed, click “Update” at the bottom of the page.

¢ | confirm that all information provided is accurate, and that | have read and accepted SIT's terms

and conditions, including the section on "Use of Personal Data". *

B. Link Your Social Media Accounts

Click “Manage External Authentication” if you would like to link your other social media profiles to
your SITLEARN account for easy access. Click “Connect” on the social media platform you would like
to connect to and log in accordingly.

Manage External Authentication

& Azure AD B2C + Connect

- :"-r-] Bl Facebook + Connect

& Google Sign in

Profile E Lkt c
in wedir + Connect

& SITLEARN ADFS Sign-in

g oecurity
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C. Managing Mailing Preferences

PROFESSIONAL DEVELOPMENT

To update your mailing preferences, click “Manage Mailing Preferences”. Select the categories that
you are interested in and click “Submit”.

Profile

My Courses

Manage Mailing Preferences

@ Security

Manage external authentication

Essential Information

Salutation *

Please select

First Name *

Last Name *

Official Full Name (as per NRIC/Passport) * @

Email * @

Company Name * @

Please select x

How did you learn about us ? *

Please select =

john.tan@email.com

Job Title *

Mailing Preferences

(1 Select all

Sslect ot lesst one ares of interest for the emails) that you w

1 and Finance

Elder Health and Rehabilitation

al Engineering

Building

Cata Analybics

Engineering Food Technology

Infocomm Technology

Power and Clean

Fhysiotherapy

s Engineening

Chvil Engmneering

Design Thanking

ional Therapy
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1.2 Login to SITLEARN Portal (Self-Sponsored)

You may visit SITLEARN — Home (singaporetech.edu.sg/sitlearn/) and click “Manage My Account” at the
top right of the website.

g | SITLEARN e o s i W st  hagene © cevine it et n

kearn in-demand skills. Expand your
career opportunities.

Unlock your potential with new skills and knowledge, gained through
experiential learning that goes beyond the classroom.

Please select the social media platform that you have used for account creation. Once you have logged in
successfully, you will be brought to your Profile page and you can:

- Edit / View Your Profile
- Edit / Cancel / View Your Courses
- Manage Mailing Preferences

Essential Information

Salutation *
Please select ~
M
First Name Last Name *
L age iling Preference
& Security Official Full Name (as per NRIC/Passport) * @ Email* @
Manage external authenticatior john.tan@email.com
Company Name * @ Job Title
Please select x Q

How did you learn about us ?
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2 Register for a Course’

2.1 Course Registration for Individuals and Self-Sponsored

Kindly ensure you have an account with SITLEARN and log in before registering for the course(s) you are
keen to attend. Please refer to 1.1 Account Creation on the steps of creating an account with us.

Upon successful login, please browse through our courses on our website under “Courses” or “Goals”.
Alternatively, you can search for a course via our Course Finder.

® Manage My Account

SINGAPORE
W!I!&LIHTEOF | SITLEARN Courses ~+ Goals v | For Organisations Insights Resources -~ Connect With Us H
LOGY P Y

Home = Courses

Course Finder

Discover courses that can enhance your skillset, elevate your career, and take it to the next level.

110 result(s) found SORTBY | Start Date Ascending -
Q. Find courses, certifications and ® ¢

examinations

‘ Friereqres INFOCOMM TECHNOLOGY ENGINEERING

Artificial Intelligence in Broad Strokes Compressed Air System Audit and
Searc! -
Analysis

Filter by

Domain

[] Business, Communication and Design (14)
[] Engineering {42)

[] Food, Chemical and Biotechnology (20)
[ Health and Social Sciences (27)

[[] Infocomm Technology (8) This course demystifies machine learning This 5-day course will cover the fundamentals,
concepts and helps you gain technical grounding theories, and concepts involved in compressed

Topic and foresight for digital transformation in air systems.

[ Accounting and Finance (2) business.

[ Artificial Intelligence (6)

[ Building Services (9) B 14 Aug 2023 (B To beadvised
[ Business Management (2) [® 2days () 5days
[] Chemical Enginearing (21)

o o 5 In-person £J To be advised

! Course includes Seminars, Symposiums, Examinations, Workshops etc
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Select and click “Apply Now” and choose the course run you wish to register for.

(8) Manage My Account

SINGAPORE
E!rﬁml‘llﬁw ‘ SITLEARN Courses v Goals v For Organisations Insights Resources  Connect With Us ~ .
LOGY P2

4
— s

Artificial Ihféﬂigence in Brba
Strokes

This course demystifies machine learning concepts and helps you gain technical grounding and foresight for digital
transformation in business.

> Artificial Intelligence

Course Overview

Who Should Attend
. " What You Will Learn
Domain Format Duration
Infocomm Technology Shart Course 2 days Teaching Team

Schedule
Certificate and Assessment

Fee Subsidy Fee Structure
Up to 90% SF Funding

APPLY NOW

Overview

Artificial Intelligence (AI) / Machine Learning (ML) is fast becoming a ~ Backtotop
crucial part of business processes and is touted to be the key to
successful digital transformation.

However, these phrases remain buzzwords to many business executives. Without a basic understanding of AL/ML. the
participation of these key personnel will be limited, and such digital transformations may fall short.

® Manage My Account

SINGAPORE
E%m{nw | SITLEARN Courses » Goals v For Organisations Insights Resources ~ Connect With Us - .
LOGY A S 3

Overview

Who Should Attend
What You Will Learn
Teaching Team

Course Runs

Certificate and Assessment

Fee Structure
August 2023 Course Runs
APPLY NOW
[E] 14 Aug2023-2
() 2days
| In-person . Backtotop
© SIT@NYP, 172A Ang Mo Kio Avenue 8, 5567739

Apply By:
23 Jul2023 23:5%

APPLY NOW
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TECHNOLOGY

On the Course Registration page, please fill in all the relevant details, attach the relevant documents and check
the declaration box before clicking “Next” to view the Course Payment Summary.

Online Application

-
G o doem
-
BT FIT Mg
5 e " O et "
SEY ] o
-
TRty N - . ®
1
-
i —
s recormmensed Tt B SLDE DL asghe fie 5
Crcnes Fien
» wage thae o ] 5 - wrd b - - et of o
at n FCTLT N A mplrte ave read 0 accepied e i - e 2 wel 2
& 5l e of Persoral Datl
s woth ShiiaFotuee Segapone £ | 57 B0 sasre (RaR D be etpbie * se s g1 e a) pEEan it et T
e L] pars g Thar ar a5 @ - . a Iy & oonarse fpws W EIgn e C T
New
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Upon submission, you will be brought to the Payment Summary page where a breakdown of the course fee is
shown. Please verify on the total amount payable and click “Submit”. No payment is required at this point.

Payment Summary

Payment Summary for Course: Artificial Intelligence in Broad Strokes - 12 Oct 2022 to 19 Oct 2022

o payment is required upen submission of this form. Payment is required upon receipt of payment notice

No payment is raguired on sul Ol
Description Amount (S6D)

Total Amount Payable

A pop-up message will appear to notify you that SITLEARN has received your registration and you will receive
an email on the outcome of your registration 7 - 21 calendar days before the course start date. Click “OK” to

complete the registration submission.

IMPORTANT NOTES

Thank you for your registration. You will be informed of the
outcome of the registration 7 - 21 calendar days before the
course start dare. To successfully complete the registration, you
will nead to proceed to payment (where applicable) upon
receiving of an email informing of the registration outcome,

Once registration is submitted, your registration will be reflected under “My Courses” and the registration

status will be indicated as “Pending Approval”.

Note: No payment is required at this point. The “Pay” button is not clickable until the registration status is

updated to “Pending Payment”.
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My Courses

Registration ID  |¥  Course Name Registration Date Registration Status Invoice

An auto-generated email will be sent to you to notify you of the registration submission.

Dear Mr Tan

Thank you for your registration for Artificial Intelligence in Broad Strokes [CSE-OP-202206000114 12/10/2022 9:00 AM — 19/10/2022 6:00
PM]

Your registration status is Pending Approval.

We will inform you of the final registration status 7-21 calendar days before the course start date.

Payment

If your registration status is confirmed, we will notify you for payment as a self-sponsored participant. If you are company-sponsored, do inform

us in writing immediately as the invoicing is different.

Financial Charges
Please take note of applicable financial charges should you withdraw once the course application is confirmed by SIT in writing to you.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sqg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology

For cancellation or amendment, please refer to 5 Course Withdrawal or Course Cancellation.

Updated: 14 July 2023
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3 Payment for Individuals and Self-Sponsored

Once the course is confirmed to run, SITLEARN will approve your registration and an email will be sent to notify
you of the registration status. You may proceed to make payment for the course.

Dear Mr Tan
Thank you for your interest in Artificial Intelligence in Broad Strokes [CSE-OP-202206000114 12/10/2022 9:00 AM — 19/10/2022 6:00 PM]
Your registration status is Pending Full Fee Payment.

You may login via https://sitlearn.singaporetech.edu.sa/Signin?returnUrI=%2F and proceed to “My Courses” to make the payment. Please take note that
our payment terms are immediate.

For Self-sponsored Registrants Using SkillsFuture Credit (SFC)

Kindly select “Yes” and click on “Proceed to Apply For SkillsFuture Credit (SingPass Login)” to submit the SFC amount. After your SFC submission,
please return to SITlearn Website and submit once again. Upon successful submission, you will receive an invoice with the updated payment status via
email once SIT has received the payment from SkillsFuture Singapore (SSG). In the event that you cancel your SkillsFuture Credit application, please
make immediate payment. We may require you to pay in the event of any unsuccessful disbursement of funding from SSG.

Withdrawal
No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be refunded if a
participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course start date.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology

Alternatively, you may proceed to log in via SITLEARN - Home (singaporetech.edu.sg/sitlearn/) and click “My
Courses” on your Profile page. Click “Pay” to proceed with the course fee payment.

My Courses

Registration ID  |§  Course Name Registration Date Registration Status Invoice

Pay

For Individual/Self-Sponsored Participants, you may use the following payment methods:

- Online Payment
- Use SkillsFuture Credits (For Singapore Citizens only)

Updated: 14 July 2023 Page 13 of 25


https://sitlearn.singaporetech.edu.sg/SignIn?returnUrl=%2F
mailto:sitlearn@singaporetech.edu.sg
https://sitlearn.singaporetech.edu.sg/

SINGAPORE
ﬁ.@%gg ‘ SITLEARN PROFESSIONAL DEVELOPMENT

3.1 Online Payment
You may log in by clicking the URL stated in the email. Alternatively, you may proceed to log in via SITLEARN -

Home (singaporetech.edu.sg/sitlearn/) and click “My Courses” on your Profile page. Click “Pay” to proceed
with the course fee payment.

S/No Registration ID £ Course Name Registration Date Registration Status Action Invoice

Pay

If you are not using your SkillsFuture Credit to pay, please choose “No” for “Use SkillsFuture Credit” and select
your preferred “Payment Mode”. Click “Submit” to proceed to the respective payment gateway for payment.

Payment Summary

Payment Summary for Course: Artificial Intelligence in Broad Strokes - 12 Oct 2022 to 19 Oct 2022

s Apply

n Infa can
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Once SITLEARN has received payment, you will receive two emails - one on Course Confirmation and another

on Invoice.

Dear Mr Tan
Thank you for the payment.
Enclosed is the invoice copy with the updated payment status for your retention.

For SITizens using SITizen Learning Credits (SLC) to pay for the course fees, SLC is considered as utilised. Please access
https://sitlearn.singaporetech.edu.sg/slcbalance/ to view your SLC balance.

Withdrawal

No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be
refunded if a participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course
start date.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sqg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology

Dear Mr Tan

Thank you for your registration for Artificial Intelligence in Broad Strokes [CSE-OP-202206000114 12/10/2022 9:00 AM —
19/10/2022 6:00 PM]

Your registration status: Course Confirmed.

If you are registering on behalf of others, please access your account to check on the specific individual’s registration status and inform
them on their status.

Payment
We will soon notify you for payment. Please follow the payment instructions in the invoice.

a. If you are self-sponsored and have chosen to utilise SkillsFuture Credits, we may require you to pay in the event of any
unsuccessful disbursement of funding from SkillsFuture Singapore.

b. If you are company-sponsored, we will invoice your company directly.

Withdrawal

No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be
refunded if a participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course
start date.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sqg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology

Updated: 14 July 2023
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3.2 Online Payment — Using SkillsFuture Credits

You may log in by clicking the URL stated in the email. Alternatively, you may proceed to log in via SITLEARN -
Home (singaporetech.edu.sg/sitlearn/) and click “Manage My Account” at the top right of the website. Once
you have logged in successfully, select “My Courses” on your Profile page. Click “Pay” to proceed with the

course fee payment.

S/No Registration ID  |F  Course Name Registration Date Registration Status Invoice

Pay

If you would like to utilise your SkillsFuture Credit, please select “Yes” for “Use SkillsFuture Credit”. Click
“Proceed to Apply for SkillsFuture Credit (SingPass Login)” and you will be brought to the SkillsFuture Portal
Login page.

SKlLLs‘ﬂL{We G \Q)Sg Yotdorss P Sospes S

Contact Info | Feedback

Scan with Singpass app
to login

singpass

. Usepusswgw;i legin
== instead J

Donthave the Singpass app?
o

Copyright © 2022 SkillsFuture Singapore and Workforce Development Agency. All Rights Reserve: d)

Please log in via your SingPass and input the amount of SkillsFuture Credit (SFC) you would like to utilise and
click “Submit”. Note: Please ensure you have a sufficient amount of SkillsFuture Credit when you key in the
amount.
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A. Participant using SkillsFuture Credit to pay for the FULL amount:

SFC Clasm has been submitted in My SkillsFuture Portal.

Please refresh the page in 5ITLearn Portal to view your SFC claim status and
complete the payment process for invelce to be auta-sent to My SkillsFuture
Portal to support your SFE claim.

Once the processing is completed, please return to SITLEARN Webpage and click “Next” to refresh the
webpage to view your SFC Claim Status.

PROCESSING SKILLSFUTURE CREDIT (SFC) CLAIM

Please wait while SFC claim is being proccessed. Once processing
is completed, select ‘Next' to refresh the webpage to view your
SFC claim status

The payment summary will be updated with an SFC Claim ID and the SFC amount submitted. Kindly verify and
click “Submit” to complete the transaction.

Payment Summary
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Upon submission, an email with the Proforma Invoice will be sent to you.

Dear Mr Tan
Thank you for your interest in Artificial Intelligence in Broad Strokes [CSE-OP-202206000114 12/10/2022 9:00 AM — 19/10/2022 6:00 PM]
Your registration status is Pending SkillsFuture Credit.

Please find enclosed a proforma invoice for your payment (if applicable). Kindly note that your seat will only be confirmed upon full payment of the
course fees.

If you are a self-sponsored registrant utilising SkillsFuture Credit (SFC), a copy of this proforma invoice will be submitted to MySkillsFuture Portal to
support your SFC application. You will receive the invoice with the updated payment status via email once SIT has received the payment from
SkillsFuture Singapore (SSG). In the event that you cancel your SkillsFuture Credit application, please make immediate payment. We may require
you to pay in the event of any unsuccessful disbursement of funding from SSG.

Kindly contact sitlearn@singaporetech.edu.sg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology

Note: You will receive the invoice with the updated payment status via email once SkillsFuture Singapore has
approved your SFC Application. If you would like to cancel your SkillsFuture Credit Application, please make
immediate payment.

Once your SFC application has been approved, you will be notified via email that your SkillsFuture Credit
application is approved.

Dear Mr Tan

Enclosed is the invoice copy with the updated payment status for your retention.

Your SkillsFuture Credit Application is approved.

You will receive the invoice with the updated payment status via email once SIT has received the payment from SkillsFuture Singapore (SSG). In the
event that you cancel your SkillsFuture Credit application, please make immediate payment. We may require you to pay in the event of any
unsuccessful disbursement of funding from SSG.

Withdrawal

No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be refunded if a
participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course start date.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sq if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology
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Once SITLEARN has received payment from SkillsFuture Singapore, you will receive a Course Confirmation
email and a Successful Payment email. You will also receive a Pre-course Letter with administrative details five
(5) days prior to the course start date.

Dear Mr Tan
Thank you for the payment.
Enclosed is the invoice copy with the updated payment status for your retention.

For SITizens using SITizen Learning Credits (SLC) to pay for the course fees, SLC is considered as utilised. Please access
https://sitlearn.singaporetech.edu.sg/slcbalance/ to view your SLC balance.

Withdrawal
No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be refunded if a
participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course start date.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sqg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology

Dear Mr Tan
Thank you for your registration for Artificial Intelligence in Broad Strokes [CSE-OP-202206000114 12/10/2022 9:00 AM — 19/10/2022 6:00 PM]
Your registration status: Course Confirmed.

If you are registering on behalf of others, please access your account to check on the specific individual's registration status and inform them on their
status.

Payment
We will soon notify you for payment. Please follow the payment instructions in the invoice.

c. If you are self-sponsored and have chosen to utilise SkillsFuture Credits, we may require you to pay in the event of any unsuccessful
disbursement of funding from SkillsFuture Singapore.

d. If you are company-sponsored, we will invoice your company directly.

Withdrawal

No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be refunded if a
participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course start date.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sqg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology

Updated: 14 July 2023 Page 19 of 25


https://sitlearn.singaporetech.edu.sg/slcbalance/
mailto:sitlearn@singaporetech.edu.sg
mailto:sitlearn@singaporetech.edu.sg

SINGAPORE
weneos | SITLEARN PROFESSIONAL DEVELOPMENT

B. Participant using SkillsFuture Credits to pay for the PARTIAL amount:

SFC Claim has been submited in My SkillsFuture Portal

Please refresh the page in SITLearn Portal to view your SFC claim status and

complete the payment process for invaice to be auto-gent to My SkillsFuture
Partal to support your SFC claim.

Once the processing is completed, please return to SITLEARN webpage and click “Next” to refresh the webpage
to view your SFC Claim Status.

PROCESSING SKILLSFUTURE CREDIT (SFC) CLAIM

Please wait while SFC claim is being proccessed. Once processing
is completed, select ‘Next' to refresh the webpage to view your
SFC claim status.

The payment summary will be updated with an SFC Claim ID and the SFC amount submitted. You may choose
to utilise your SkillsFuture Credit fully or partially for the course fee payment. For partial payment using
SkillsFuture Credit, please select your preferred “Payment Mode” and click “Submit” to proceed to the
respective payment gateway for the balance payable amount.
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Payment Summary

Once you have made the balance payment via the payment gateway, an email with the tax invoice will be sent
to you.

Dear Mr Tan
Thank you for the payment.
Enclosed is the invoice copy with the updated payment status for your retention.

For Self-sponsored Registrants Using SkillsFuture Credit (SFC)

If you have opted to utilise your SkillsFuture Credit (SFC) to pay for the balance course fees, a copy of this invoice will be submitted to
MySkillsFuture Portal to support your SFC application. You will receive the invoice with the updated payment status via email once SIT has
received the payment from SkillsFuture Singapore (SSG). In the event that you cancel your SkillsFuture Credit application, please make
immediate payment. We may require you to pay in the event of any unsuccessful disbursement of funding from SSG.

Company-sponsored Registrants
For offline payment, please forward the invoice to your Finance Division for payment processing. Please take note that our payment terms
are immediate.

Withdrawal
No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be
refunded if a participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course

start date.
Notice Period Withdrawal Charges
More than 14 days before the start of the course No charge
7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology
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Once SITLEARN has received payment from SkillsFuture Singapore, you will receive two emails - one on
Course Confirmation and another on Invoice. You will also receive a Pre-course Letter with administrative
details five (5) days prior to the course start date.

Dear Mr Tan
Thank you for the payment.
Enclosed is the invoice copy with the updated payment status for your retention.

For SITizens using SITizen Learning Credits (SLC) to pay for the course fees, SLC is considered as utilised. Please access
https://sitlearn.singaporetech.edu.sg/slcbalance/ to view your SLC balance.

Withdrawal
No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be
refunded if a participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course start

date.
Notice Period Withdrawal Charges
More than 14 days before the start of the course No charge
7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sg if you require any clarification.

Thank you.

Sincerely,
SITLEARN Professional Development
Singapore Institute of Technology

Dear Mr Tan

Thank you for your registration for Artificial Intelligence in Broad Strokes [CSE-OP-202206000114 12/10/2022 9:00 AM — 19/10/2022 6:00
PM]

Your registration status: Course Confirmed.

If you are registering on behalf of others, please access your account to check on the specific individual's registration status and inform them
on their status.

Payment
We will soon notify you for payment. Please follow the payment instructions in the invoice.

e. If you are self-sponsored and have chosen to utilise SkillsFuture Credits, we may require you to pay in the event of any unsuccessful
disbursement of funding from SkillsFuture Singapore.

f. If you are company-sponsored, we will invoice your company directly.

Withdrawal

No withdrawal is allowed once course has started. Any no-show will be considered as absentee. No portion of the course fees shall be
refunded if a participant fails to complete the course for any reason or does not turn up on the first day of the course or after the course

start date.
Notice Period Withdrawal Charges
More than 14 days before the start of the course No charge
7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

Pre-course Information
We will email confirmed participants with pre-course administrative information before course commencement.

Kindly contact sitlearn@singaporetech.edu.sqg if you require any clarification.
Thank you.
Sincerely,

SITLEARN Professional Development
Singapore Institute of Technology
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4 Course Status

To check the status of your course, please visit SITLEARN — Home (singaporetech.edu.sg/sitlearn/) and click
“Manage My Account” at the top right of the website.

i | SITLEARN Courses ~ Goals + For Organisations  Insights  Resources v Connect With Us +

kearn in-demand skills. Expand your
career opportunities.

Ad

Unlock your potential with new skills and knowledge, gained through
experiential learning that goes beyond the classroom.

14,000 + 350 + 240 + 5

Please select the social media platform that you have used for account creation. Once you have logged in
successfully, select “My Courses” on your Profile page to view the courses that you have registered for.

Essential Information

Salutation
Please select v
My Cou
First Name Last Name *
| age g Preference:
& Security Official Full Name (as per NRIC/Passport) * @ Email * @
Manage external authenticatior john.tan@email.com
Company Name * @ Job Title *
Please select x Q

How did you learn about us ? *

Please select «
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You will see the list of the courses you have registered for.

Registration ID |7  Course Name Registration Date Registration Status

Registration Status Action Required

Draft Course registration has not been submitted yet, please complete
course registration and submit.

Pending Approval We have received your course registration, you will receive the
outcome of your registration 3 weeks prior to the course start date
for non-credit bearing courses and 6 weeks for credit-bearing

courses.

Pending Payment The course has been approved. Please proceed to make payment.

Successful We have received payment for the course. You will receive a pre-
course letter with administrative details 5 days prior to the course
start date.
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5 Course Withdrawal or Course Cancellation

Withdrawal

No withdrawal is allowed once the course has started. Any no-show will be considered as an absentee. No

portion of the course fees shall be refunded if a participant fails to complete the course for any reason or
does not turn up on the first day of the course or after the course start date.

Notice Period Withdrawal Charges

More than 14 days before the start of the course No charge

7-14 days before the start of the course 50% of net course fee payable
Less than 7 days from the start of the course 100% of net course fee payable

You are allowed to edit/cancel your registration before the submission. Once you have logged in
successfully, you may click on the “Profile” dropdown and select “My Courses” to view on the courses that
you have registered for. Click on the “Action” dropdown and select “Edit” / “Cancel”.

Should you wish to withdraw from the course after registration submission, please email us at
sitlearn@singaporetech.edu.sg for the withdrawal request (subject to the withdrawal charges). Please
refer to our terms and conditions for more details.

Course Cancellation

In the event of course cancellation, you will be notified through email that your registration is unsuccessful.

Dear Mr Tan

We regret to inform you that your registration is unsuccessful. The course may either have been rescheduled,
cancelled or reached maximum class size.

If you are registering on behalf of other individuals, please access your account to check on the specific individual’s
registration status and inform them on their status.

Once again, we apologise for the inconvenience caused.
There may be future runs of this course. However, we will not be able to put you on a waiting list nor register on your
behalf for future runs of the course. You may wish to subscribe to our mailing list for course announcements and

register if a future run of this course is available.

Kindly contact sitlearn@singaporetech.edu.sg if you require any clarification.

Thank you.

Sincerely,
SITLEARN Professional Development
Singapore Institute of Technology
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